National Environment and Equity Development Society (NEEDS) Nepal
Grievance/Complaint Submission Form (([ATH1/ISR BRH)

Confidential and Respectful | 7% ¥ G777 &GHT TR TR7E
Organization Name: [Insert Organization Name]

Form Number: [Auto-generated or manually assigned]

Date (ffd): _ /_ /208_

1. Personal Details (=afehird fae=or)

Note: You may submit anonymously. 1< T97g Tggg 4= T4 TGells g7 TFIg/

e Full Name (93T 9H):

« Gender (fF): O Male [0 Female (I Other

o Age (3W):

« Contact Number (%9 7%R):

o Address (ST):

e Relationship to Organization:
[J Staff [J Community Member [] Beneficiary [J Other:

2. Type of Grievance (qqmi/aqﬂaﬁ UhR)
(Please tick all that apply. pudT Ffl'l'll'g'ﬁ'q'[ fees TE))

[ Misbehaviour / Verbal Abuse (GsadgR)

[ Discrimination (H&¥Td)

[0 Corruption / Misuse of Funds (WETIR/ahHh! QFWT)
O Harassment (ST dT 370 GAdgR)

[ Service Not Provided / Delay (¥aT TA18Uh!/fecT1s)

[ Violation of Rights (3Tf&hR Iewier)

L] Others (31):

3. Description of the Issue ([ATHIehI fAawor)
(Please provide as much detail as possible. Targ! faavor |é§é|ﬂl)

4. Date and Time of Incident (&e<IT WqeR! fafa T aua):



/ /208_ at (time)

5. Place of Incident (€T qeh! RIH):
6. Have you reported this before? (3if@eet gee Raté 113“!11225’# fa=i?)

1 Yes [ No
If yes, to whom and when? (EIH_\’E|<_"I1E‘,c T EF%?[?):

7. Desired Resolution (AYTSeh! dTgeh! THTL):
(What action would you like us to take?) Tglet (g AUTAAIC hed! PRATgIch! UL IRGIHYh! &

8. By submitting this complaint, you acknowledge and accept NEEDS Nepal’s Safeguarding Policy and
Procedure under which your grievance will be processed. It {'HI#[ gdf TR dUTEat ﬁ?{ﬂ AUTeTeh! TRETOT

it quT Uik g1 ST THEATS SITITS ST Hiehr] 570 |

Thank you for submitting your grievance. We will treat this with confidentiality and care. dUTSh! {JFI'I@[
T 9T | gTHY IS e ®uAT ¥ [SmaRieT i e et

gqdiq

Office Use Only (shraferent w1l A=)

e Grievance Received By:

e Designation:

e Date Received: / /208_

e Grievance ID:

e Action Taken:

o Status: [] Resolved [ In Progress [ 1 Referred

e Date of Resolution: / /208 _
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